Request for DD214

Student or family member can go on line and request military records (DD214) at
the below link:

http://www.archives.gov/veterans/evetrecs/

Checking the Status of Your Request

Once you have allowed sufficient time for us to receive and process your request (about 10
days), you may check the status of your request by e -mail through our NPRC Customer

Service Center at mprstatus@nara.gov___. Please provide your name, request number if you

have one, service number and social security number to allow us to access your request in our

system. You will receive a return e -mail from us with a projected completion date for your
request.
You may also telephone the NPRC Customer Service Line (this is along -distance call for

most customers): 314 -801 -0800

Note: Our peak calling times are weekdays between 10:00 am CST and 3:00 pm CST. Staff is

available to take your call as early as 7:00 am and as late as 5:00 pm cst.

This number will allow you to hold until a technician is available to help you.

Other Methods to Obtain your Military Service Records

Other potential methods to obtain your records include writing a letter _, visiting the NPRC,
contacting your state or county, or hiring an independent researcher. See Other Methods to
Obtain your Military Service Records for more details.

NOTE: Some companies advertise DD Form 214 research services and will charge a fee for
obtaining copies. This is provided as a free service by the National Archives and Records

Adm inistration.

Response Time:



The National Personnel Records Center (NRPC) normally responds to requests for Separation
Documents (such as DD Form 214) in ten (10) working days or less. However, requests that
involve reconstruction efforts due to the 1973 f ire or older records which require extensive
search efforts may take much longer (such as requests for your complete OMPF). You will

receive our response in writing by U.S. Malil.

How to Initiate a Request for Military Personnel Records:

1. Click on the "Requ est Military Records" button below to start. This will launch a

separate window.

2. Enter the required information in the system to create your customized request form.
There are 4 steps that you need to navigate. The system will guide you through the

steps a nd tell you exactly which step you are on.

3. Print , sign and date the signature verification area of your customized form. If you
don't have a printer, have a pen and paper handy and we will guide you through the
process. This is important because the Privac y Act of 1974 (5 U.S.C. 552a) requires
that all requests for records and information be submitted in writing. Each request

must be signed and dated by the veteran or next of kin.

4. Mail or fax your signature verification form to us, and we will process your request.
You must do this within the first 20 days of entering your request , or your

request will be removed from our system.

0"Emergency" Reque sts and Deadlines

If there is an emergency or deadline associated with your request, please explain this in the
"Comments" section of  eVetRecs or in the "Purpose" section of the SF-180 so that we fully

understand the situation and we will do our best to meet your priority.
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CBWhere to send my request



You can mail or fax your signed and dated request to the National Archives's National
Personnel Record Center (NPRC). Most, but not all records, are stored at the NPRC. Be sure
to use the address specified by eVetRecs or the instructions on the SF -180. The
locations of military service records for active and retired personnel are listed at

Location of Military Service Records

X NPRC Fax Number
314 -801 -9195

X NPRC Mailing Address:
National Personnel Records Center
Military Personnel Records
9700 Page Avenue
St. Louis, MO 63132 -5100
314 -801 -0800

Please note that requests which are sent by Priority Mail, FedEx, UPS, or other
"express" services  will only arrive at the NPRC sooner. They will not be processed any
faster than standard requests. See the section above on emergency requests and

deadlines.

PLEASE NOTE: DO not hold up the submission of VA 22-1990 if a student does
not have a DD214. It can be submitted without one.



